Participant's Name: Participant 1

Task

| Write the task number and
directions here.

Task 1: Register and login in
the app

Task 2: Go to profile and fill
needed information

Task 3: Search between
fithess trainers and choose a
workout plan and pay

Task 4: Go to profile and plans
then selected workout plan and
start

Click Path

Record what path the participant
took to complete the task.

open app -> select "Register Now" >
create user -> login

Open home page -> click on profile
icon on the top right of home page ->
click on profile image -> edit profile -
> click on submit

home page -> click on one of fitness
trainer-> Request plan -> Read
More -> back -> request ->payment

Open home page -> click on profile
icon on the top right of home page ->
My plan tab page -> choose a plan -
> choose day -> start workout

Observations

Note down behaviors, opinions, and attitudes along with
any errors, issues, or areas of confusion.

* Participant didn't know where to find register button at
ifirst (confusion)

1" Tapped the label "Register Now"

i Tapped the create account and sign in.

i‘ Logged in successfully

* Participant find profile icon in home page quickly
i* Tapped on profile icon
I* Tapped on profile photo but was not working (Slip)
" Swiped down to examine the screen

i‘ Tapped on "Edit profile"

i" Tapped "confirm button”

* Participant tapped on one of top fithess trainer instead
rof search.

i“ Tapped on "Request plan”

1" Tapped on "Read more" (confusion)

i Tapped on back

> Tapped on "request” then tapped on "payment” and
iconfirm

E* Participant tapped on profile icon in home page

I* Swiped down and up to find plans (confusion)

* Tapped on My plans

i* choose one plan from list

" Select a day

\* tapped on start

Quotes

Note any significant quotes (positive and negative).

“I think it would better to bold register link, it's a little
‘confusing.”

“the process of creating account was very
'straightforward.”

" know the profile icon on the top, it's similar to other
‘application”

i"it needs too many information but they are usefull and
ifunctional in profile page”

i"l think it's better that filling all the fields is not
'mandatory"

"it's a littile long process and font is too small"
"l think that the search box should be more accessible”

Task Completion

Choose if the task was:

1 - easy to complete

2 - completed but with delay

3 - completed but with difficulty
4 - not completed

"It was ok to find a path although | think it's better to bold
‘tab page or use a bolder font"




1 Participant's Name: Participant 2

2

Task

Write the task number and
directions here.

| Task 1 Register and login in

the app

| Task 2: Go to profile and fill

information

Task 3: Search between
fitness trainers and choose a
workout plan and pay

Task 4: Go to profile and plans
then selected workout plan and
start

Click Path

Record what path the participant
took to complete the task.

open app -> select "Register Now" >
create user -> login

Open home page -> click on
humberger menu on the left top ->
click on "Edit profile" -> check the
needed information -> click on
submit -> click on "add weight" on
profile page-> click on entries row ->
click back

Open home page -> click search
icon -> click send message -> click
home page icon -> click read more -
> request plan-> request -> payment
->confirm

Open home page -> click on profile

Observations

Note down behaviors, opinions, and attitudes along with
any errors, issues, or areas of confusion.

* Participant tapped the label “Register now” right away
* Tapped the create account and sign in.

" Logged in successfully

* Participant tapped on humberger menu at first
* Tapped on "Edit profile"

* Tapped on Confirm

* Back to mamber profile page

* Tapped on "add weight"

* Tapped on entries on row (mistake)*2

* Felt confused (confusion)

* Tapped on back to profile member

* Participant try to type in search box (confusion)
* Tapped on search icon

" Tapped on send message to one of fitness trainer
* Participant cannot find back on the top (slip)

" felt confused

* Repeat thing.

* Swiped down and up to find request

* did not find it and give it up

* Participant tapped on profile icon in home page
" Try to find plans (confusion)

* Tapped on plans tab page

icon on the top right of home page -> * Select a workout plan

->click on plans -> choose a plan ->
choose day -> start workout

* Select a day
* Tapped start

Quotes

Note any significant quotes (positive and negative).

“It was super easy to find everything”

"it was not difficult for me to find profile and edit
information"

"There ware too many information and | cannot
understand how to add my weight in my profile”

"it was a long process and there is no plan for
requesting in fitness trainers list"

N/A

Task Completion

Choose if the task was:

1 - easy to complete

2 - completed but with delay

3 - completed but with difficulty
4 - not completed



Task

| Write the task number and
directions here.

Task 1: Register and login in
_|the app

Task 2: Go to profile and fill
_|information

Task 3: Search between
fitness trainers and choose a
workout plan and pay

Task 4: Go to profile and plans
then selected workout plan and
start

Click Path

Record what path the participant took to
complete the task.

open app -> select "Forget password" >
Back to login page -> select "Register
Now" > create user -> login

Open home page -> click on profile icon
on the top right of home page -> click
on profile image -> edit profile -> click on
submit ->Swiped down to see other
information -> click on upload on
documnts

Open home page -> click search icon ->
click on sorting -> click on of fitness
trainer box -> read more -> request plan -
> request -> confirm

Open home page -> click on humberger
icon -> edit profile -> click on plans ->
choose a plan -> choose day -> start
workout

Observations

Note down behaviors, opinions, and attitudes along with
any errors, issues, or areas of confusion.

* Participant didn't know where to find register button at
first (confusion)

* Tapped the label "Forget password" (mistake)

* Tapped back icon

* Tapped the label “Register Now”

* Tapped the create account and sign in.

* Logged in successfully

* Participant tapped on profile icon on top right
* Scroll down

* Tapped on "Edit Profile" and Tapped "Submit"
* Swiped down to see other information

* Tapped on "upload documents"” (Slip)

* Participant tapped on search icon

* Scrolled down and up and thought

* Tapped on read more in the pannel of fitness trainer
* Tapped on request plan button

* Tapped on Request then confirm payment

* Participant tapped on humberger menu

* Tapped on edit profile (wrong path)

* Tapped on back (Slip) and didn't work
"Tapped on plan

* Swiped down to examine the screen

* Select a workout plan

* Select a day

* Tapped start

Quotes

Note any significant quotes (positive and negative).

“l think if you add the underline or change color of
register now , this will become obvious to hint
people to click”

“other process is easy”

"I could easily find my profile and edit them"
"some information were not changeable"
"It's a little complicated to find a correct path”

"it's better to bold Read more or Request plan for each
fitness trainer”

"Purchased plans are important for user so it's better to
be easily accessible for example in humberger menu"”

Task Completion

Choose if the task was:

1 - easy to complete

2 - completed but with delay

3 - completed but with difficulty
4 - not completed



" Participant's Name: Participant 4

2

Task

| Write the task number and

directions here.

Task 1: Register and login in

_|the app

Task 2: Go to profile and fill

_|information

Task 3: Search between
fitness trainers and choose a
workout plan and pay

Task 4: Go to profile and plans
then selected workout plan and
start

Click Path

Record what path the participant
took to complete the task.

open app -> select "Register Now" >
create user -> login

Open home page -> click on profile
icon on the top right of home page ->
swiped down and up to check fields -
> click on progress bar -> click on
add weight -> click on back -> click
on edit profile -> click on back

Open home page -> click on view all
instead of search -> click on read
more -> request plan -> send
message-> back -> request -> pay
and confirm

Open home page -> click on profile
icon on the top right of home page ->
->click on plans -> choose a plan ->
choose day -> start workout

Observations

Note down behaviors, opinions, and attitudes along with
any errors, issues, or areas of confusion.

* Participant tapped the label “Register now” right away
* Tapped the create account and sign in.

* Logged in successfully

* Participant tapped on profile icon on the top right of
home page

* Swiped down and up to examin the page

* Tapped on progress bar (mistake)

* Tapped on "add weight" and then did not find add
button so tapped on back

* click on "Edit profie" then swiped down and up and back

to profile page without confirm

* Participant tapped on link "View All participant"
* Tapped on read more

" Tapped on request plan (confusion)

* Tapped on send message

* back

* Tapped on request and pay

* Participant tapped on profile icon in home page
* Tapped on plans tab page

* Select a workout plan

* Select a day

" Tapped start

Quotes Task Completion

Note any significant quotes (positive and negative). Choose if the task was:
1 - easy to complete

2 - completed but with delay

3 - completed but with difficulty
4 - not completed

“I could register and login without any problem”

"There is too many information in profile page"
"It was difficult to find buttons for editting information”

"The plan selection pages are a little confusing”
"l think that it's better to click on the name of image of
selected fithess trainer to reach him/her profiles "

"It was a direct path"
"fonts are too small"



1 Participant's Name: Participant 5

%

Task

Wirite the task number and
directions here.

Task 1: Register and login in

~ |the app

Task 2: Go to profile and fill

~ |information

Task 3: Search between
fitness trainers and choose a
workout plan and pay

Task 4: Go to profile and plans
then selected workout plan and
start

Click Path

Record what path the participant
took to complete the task.

open app -> select "Register Now" >
create user -> login

Open home page -> click on profile
icon on the right bottom of home
page -> click on "add weight" ->
click on "edit profile” -> click on
submit

home page -> click on search icon->
Request plan -> request ->payment
and confirm

Open home page -> click on plan on
bottom of home page -> choose a
plan -> choose day -> start workout

Observations

Note down behaviors, opinions, and attitudes along with
any errors, issues, or areas of confusion.

* Participant tapped the label "Register now” right away
* Tapped the create account and sign in.

* Logged in successfully

* Participant swiped down to examine the home page
screen

* Tapped on profile icon on the right bottom of home
page

* Tapped on "add weight" and add new weight

* Tapped on "Edit profile” and confirm

* Participant tapped search icon

* Tapped on "Request plan"

* Tapped on "request” then tapped on "payment” and
confirm

* Participant tapped on plan

* Swiped down to examine the screen

* Select a workout plan

* Select a day

* Tapped start

Quotes

Note any significant quotes (positive and negative).

“This is easy, and also straightforward. | just wonder if
fonts become bigger”

"It was ok, | find profile page easily, but | think that It's
better some main links such as edit profile , add weight
,... change to button style to find more quickly"

"l think that it should be more user friendly, it's a little
confusing. For example read more in fitness trainer box
should be more bold and be higher than send msg"”

“This is easy"

Task Completion
Choose if the task was:

1 - easy to complete

2 - completed but with delay

3 - completed but with difficulty
4 - not completed



